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CEDAR RAPIDS CIVIL RIGHTS COMMISSION (CRCRC) 
MEETING MINUTES 

September 21, 2022, 5:30 p.m. 
Civil Rights Commission 

50 2nd Avenue Bridge 
Cedar Rapids, IA 52401 

 
Commissioners Present: Anne Dugger 
    Julia Freeman 
    Cierra Roquette 
    Scott Schipper 
    Gerald Seals 
    Linda Topinka 
    Dr. Ruth White  
     
 
Staff Present: Stefanie Munsterman, Executive Director 
 Waldemar Rodriguez-Sanchez, Investigator 
 Jessica Camacho, Investigator 
 Jennifer Tibbetts, Investigator 
 Kelly Hemmer, Senior Administrative Assistant  
 
Guests:   Hands Up Communications 
 
 
I. Call to Order 

Commissioner White called the meeting to order at 5:32 p.m. 
 

II. Roll Call/Introductions 
Commissioners and staff introduced themselves.  
 

III. Public Response 
No public response. 
 

IV. Approval of Minutes from July 20, 2022 meeting 
Commissioner Freeman moved to approve the minutes. Commissioner Topinka seconded the 
motion, which was unanimously approved. 
 

V. Report on the International Association of Human Rights Agencies Conference 
Munsterman stated Jessica and Waldemar would be sharing the report from the Conference in 
October. 
 
Munsterman stated the conference provided a lot of useful and interesting information related to 
civil rights. Stated she learned that Artificial Intelligence can be used in housing to determine who 
can move into apartments or who may be approved for a loan, but the datasets are notoriously full 
of errors and people are being pushed away when they shouldn’t be. Munsterman stated housing 
providers also look at FICO scores to determine the risk level of a potential tenant, however, 
inclusion of the score on housing applications often negatively impacts immigrants, refugees, and 
women of color. Stated presenters also talked about test formats for employment as a lot of online 
applications and tests are not accessible to all individuals as many people do not have internet 
access. Munsterman stated she also learned that organizations are looking at increasing access to 
financial institutions to marginalized groups as many only have access to payday loans. Stated she 
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learned in one session that 30%-50% of people who experience police brutality have a disability. 
Also stated that hate groups continue to be an issue. Stated she has checked with the United Way 
about adding a way to report a hate incident through their 211 line. 
 
Tibbetts stated she included a handout with the packet that shows a list of resources that were 
provided at the conference. Stated she found it interesting to see what other communities are doing 
and determining how the Commission could use that information. Tibbetts stated, for example, the 
LA vs. Hate organization had a social media campaign in which they created artwork statements 
that could be downloaded and distributed by the public, which would be a good way to get the 
message out into the community. Tibbetts stated she participated in a session on homelessness, 
which referenced the International Human Rights Agreement in relation to how local mandates and 
ordinances are infringing on international human rights. Stated she plans to do more research on 
that. Tibbetts stated she also attended a session on LGBTQ rights that discussed the slow tearing 
away of those rights. Stated the team did a good job in participating in a variety of different 
sessions. 
 

VI. Report from Chair 
Commissioner White read the following text for her Report from the Chair: Celebrate!! The 
celebration that is Hispanic Heritage Month began on September 15 and will end on October 15.  
Its aim is to recognize the influences of Hispanic American people and their contributions to the 
United States. According to HR Mornings, Hispanic Heritage month has been around since 1968.  
It.is like African American History Month. It began as a week-long acknowledgement.  Hispanic 
Heritage Month is meant to honor Hispanic Heritage and all Hispanic Americans who have helped 
build America, but also to shine a light on how far there is still to go. 

  
Lack of Representation-- There is still a lack of representation of Latinos at every level of society, 
especially leadership.  Latinos comprise 18% of the US population, but only 3.4% of corporate 
leadership, and only 8% of private sector tech jobs. In media, Hispanics are still waiting for their 
version of "Crazy Rich Asians, or "Black Panther".  Hispanic Americans want Hollywood to see 
them as more than criminals and gang members. According to "Morning Consult", 48% of Hispanic 
and Latin Americans said they are tired of seeing tropes that stereotype them in character roles such 
as criminal. Including Latinos in the pre-production process is essential to improving 
representation. 

 
Acknowledgement of cultural disparities-- Like any marginalized group, Hispanic Americans have 
faced injustices and inequality.  We should recognize the troubling ways in which our nation was 
built and the people who participated in that journey. Hispanic Heritage Month provides an 
opportunity to evaluate disparities that still exist for Hispanic America. 

 
Recognizing Cultural Influences-Hispanic culture has enriched American culture through food, 
dance, literature... 

 
So, what can we do to enhance Hispanic Heritage Month? 

 
Read (always first on my list) a Hispanic author. Isabel Allende is my favorite.  Here's Oprah's list: 
Monkey Boy, by Francisco Goldman; Trust, by Herman Diaz; How Not to Frown in A Glass of 
Water, by Angie  Cruz; Gordo, by Jaime Cortez; The Consequences, by Manuel Munoz; Of 
Women and Salt, by Gabriela Garcia; Harsh Times, by Mario Vargas Llosa; Cruz, by Nicolas 
Ferraro; The Dangers of Smoking in Bed, by Mariana Enriquez; What's Coming to Me, by 
Francesca Padilla. 
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Eat- Support our local businesses.  At last count, Cedar Rapids had more the 25 Mexican 
restaurants My favorite is Adelitas (Be careful about authenticity, though). 

 
Dance-Attend a festival celebrating Hispanic Culture (Just missed one.) 

 
Encourage-To the extent that you can, encourage the inclusion of Hispanic Americans in your 
employee group. (Tough. We just lost one.) 

  
Talk- Discussion is good.  Talk about culture and cultural similarities and differences can be 
elucidating 

 
You don't have to be Hispanic, Latino, or LatinX to acknowledge or celebrate! 
 

VII. Marion Liaison 
Commissioner Forsyth-Christy stated she was not at the recent Marion Commission meeting 
however, Commissioner/Investigator Tibbetts was, and she could give an update.  
 
Tibbetts stated the Commission discussed several outreach events, including how Marion can 
participate in meaningful outreach in Marion versus participating in only Cedar Rapids events. 
Stated the Commission is encouraging the city to have appropriate and meaningful events in which 
the Commission could participate. 
 
Tibbetts stated the Commission is working on developing an equity statement with the Linn-Mar 
and Marion Independent school districts. Stated a meeting will be held between the three groups at 
the end of the month in which they will be discussing the statement. Stated they are hoping to have 
it done by November and get final approval from City Council, which will then allow it to be 
adopted as an official statement. 
 
Commissioner White asked Tibbetts how she felt about the Marion City Council and governance 
structure developing outreach opportunities. Tibbetts stated she is able to see the differences 
between the Cedar Rapids and Marion Commissions and conversations need to be had to address 
those differences and what best practices are and should be for each Commission. Tibbetts stated 
there was hate speech graffiti in Marion a few months ago. Stated the Commission wanted to 
provide a statement denouncing it, however, the statement went through the filtering process with 
the city and some of its meaning was diluted. Stated the Commission is working on a process for 
the Commissioners to have a final review of statements before they are released to the public. 
 

VIII. Director’s Report 
Munsterman opened her report by stating she continues to participate in City advisory commissions 
and committees to have relationships with other city departments so they can all call on each other 
for resources to the community. 
 
Munsterman stated she and Angelica Vannatta are co-chairs of Inclusive ICR, which recently 
developed a DEI index for companies. Stated they were asked to participate in the Iowa Innovation 
podcast and discussed innovate approaches to address DEI in the workplace. 
 
Munsterman stated she recently presented at a regional developer meeting about the DEI impacts 
on fair housing. Stated she was also a speaker at Mt. Mercy regarding women in leadership. 
 
Munsterman stated the outreach and social media report shows a list of work staff is doing as well 
as how social media numbers continue to grow. Stated she wanted to formally thank staff and 
Commissions for assisting with recently outreach events. 
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Munsterman stated the Commission participates in a performance assessment with HUD each year. 
Stated the most recent assessment was for a tow year period and the Commission received good 
marks overall. Stated HUD recommended the Commission for continued certification as a partner. 
Stated the Commission is paid by HUD for housing cases as well as training and outreach. Stated 
HUD commended the Commission specifically for its community engagement. Stated the 
Commission is required to do 8 fair housing cases per year and the Commission completed 16 cases 
over the two-year period, however, there were 9 cases in one year and 7 in the other. Stated HUD 
had no concern with the Commission hitting the goal of 8 cases per year in the future. Stated HUD 
also noticed that the Commission’s budget decreased but it did not impact the work. 
 
Munsterman stated the case and performance standards report is included in the packet and she’d be 
happy to answer any questions. 
 
Commissioner Freeman asked where the Commission stands in terms of the number of complaints 
received in July and August compared to 2021. Munsterman stated she does not know the numbers 
specifically, but she does not have any concerns. Stated there was a sharp decrease in complaints 
nationwide in 2020, however, the numbers are increasing again. 
 
Commission Freeman asked that, since HUD provided a good performance assessment, does that 
mean they will be less likely to decline a budget increase. Munsterman stated it was not the HUD 
budget that was decreased but the Commission’s budget with the city. 

 
IX. Action Item 

HUD Partnership Grant Update  
Munsterman stated HUD provides the Commission with funding on a regular basis based on the 
city’s size. Stated the Commission has been hearing of a number of incidents of housing 
discrimination based on disability and national origin, however, people are either afraid to report 
the issue or do not know about the Commission. Munsterman stated based on this information, the 
Commission decided to utilize some of the HUD funding for housing testing. Stated the 
Commission partnered with a fair housing center in Omaha to conduct 40 rounds of paired tests 
regarding national origin and disability/emotional support animals. Stated the tests include one 
person in a protected class calling and inquiring about a unit and another person not in a protected 
class for comparison testing. 
 
Stated the tests revealed 11 potential cases of discrimination; 9 based on national origin and 2 based 
on disability/emotional support animals. Stated in the 11 national origin incidents, examples of 
allegations include: testers quoted higher prices for rent, told of multiple requirements and checks 
while the comparison testers were not told of the requirements; informed the unit was not available. 
Stated in the 2 disability/emotional support animal incidents, an example allegation includes: testers 
were told they were required to provide documentation that is not legally required. 
 
Munsterman stated Chapter 69 gives the Commission the authority to issue a Commission-initiated 
complaint for each of these incidents. Stated staff recommend moving forward with the complaints, 
however, approval is also needed from Commissioners. 
 
Commissioner White stated she has heard of these issues occurring and is glad the Commission is 
able to do Commission-initiated complaints. 
 
Commissioner Freeman asked if the there were 11 separate violators or if there was any overlap. 
Munsterman stated there were 2 incidents where a housing provider had a violation for both 
national origin and disability. Commissioner Freeman asked if the same person at the housing 
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provider answer questions for both violations. Munsterman stated some places have multiple people 
answer questions while others do not. Munsterman stated all employees should be trained on the 
process and should be saying the same thing. 
 
Commissioner Dugger stated she just spoke with the Iowa Finance Authority about this issue as the 
Catherine McAuley Center is seeing national origin discrimination for immigrants and refugees. 
Stated she would be happy to talk about it with staff. Munsterman stated she has had conversations 
with immigrants and refugees about the issue and they are afraid to file a complaint. Commissioner 
Dugger stated case managers are coming up against this issue for people who are looking for 
housing. Munsterman stated they are welcome to file a complaint. Stated staff is hoping to do 
immediate mediation to do some training or policy changes with the housing providers instead of 
imposing civil penalties. Munsterman stated it is more of an educational opportunity, however, 
there will need to be some compliance included in the settlement agreement. 
 
Commissioner White stated it boils down to people being trained and not using the training they 
have. Stated the enforcement piece needs to be more stringent. 
 
Commissioner Topinka made a motion to move forward with the 11 Commission-initiated 
complaints. Commissioner Schipper seconded the motion, which was unanimously approved with 
no further discussion. 
 
Munsterman stated she will provide updates on the complaints. Stated she is currently waiting on 
further guidance from HUD. 
 

X. Additional Information 
Commissioner Freeman asked how many events Commissioners are supposed to attend each year. 
Munsterman stated each Commissioner is asked to attend one event. 

 
XI. Adjournment 

Commissioner Topinka moved to adjourn the meeting at 6:23 p.m. Commissioner Freeman 
seconded the motion, which was unanimously approved, with no discussion. 
 

Respectfully submitted by Kelly Hemmer 


